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RAN-2101001002010001
M.A. (Part-II) (External) Examination March - 2026

Psychology - Paper-06 : Organizational Behaviour

Time: 3 Hours ] [ Total Marks: 100

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book.

(2) S>dZu bpSy>“p A»L$ âï““p ‘yfp NyZ v$ip®h¡ R$¡.
 Figure to the right indicates full marks of the questions.

Seat No.:

Student’s Signature

â-1.  d“p¡hgZ A¡V$g¡ iy„? d“p¡hgZ“p dy¿e OV$L$p¡“u QQp® L$fp¡. 20

  What is attitude? Discuss the main components of attitude.

A’hp

â-1.  L$pe®k„sp¡j“p L$pfZp¡ kdÅhu, L$pe®õ’m D‘f k„syóV$ A“¡ Ak„syóV$ L$d®QpfuAp¡“u Akf“u  20 

QQp® L$fp¡.
  Explain the cases of job satisfaction, discuss the impact of satisfied and  

dissatisfiad employees on the workplace.

â-2.  k„v$¡ipìehlpf“p ârsdp“p¡ s’p s¡“p d|mc|s sÐhp¡“u krhõspf QQp® L$fp¡.  20

  Discuss the models and fundamentals of communication.

A’hp

â-2.  “¡s©Ðh“p L$p¡C‘Z b¡ rkÝ^p»sp¡ krhõspf kdÅhp¡.  20
  Explain any two theories of leadership in detail.

â-3.  ""k»NW$“dp„ r“Z®e g¡hp¡ A“¡ r“Z®e g¡hpdp„ “¥rsL$sp''. kdÅhp¡. 20

  Explain "Decision making in organizations and ethics in decision making".

A’hp

â-3.  kÑp“u ìep¿ep Ap‘u, rhfp¡^u “¡s©Ðh A“¡ kÑp. s¡dS> kÑp“p Ap^pfp¡“u QQp® L$fp¡. 20

  Define Power, Discuss oppositional leadership and power, as well as the bases 

of power.

â-4.  cphpÐdL$ dS>|fu A“¡ cphpÐdL$ by[Ý^“u rhNs¡ QQp® L$fp¡. 20

  Discuss the emotional labour and emotional intelligence.

A’hp
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â-4.  fpS>L$pfZue hs®““p L$pfZp¡ A“¡ ‘qfZpdp¡“u QQp® L$fp¡. 20

  Discuss the causes and consequences of political behaviour.

â-5.  k»NW$““u kpdpÞe(âQrgs) fQ“p (qX$TpC“)“u rhõs©s QQp® L$fp¡. 20

  Discuss in detail the common organizational designs.

A’hp

â-5.  k„õL©$rs iy» L$f¡ R$¡? k»õL©$rs“y» kS>®“ A“¡ V$L$phu fpMhy„ A¡V$g¡ iy„? L$d®Qpfu k»NW$““u k»õL©$rs  20 

L$¡hu fus¡ iuM¡ R$¡? s¡“u QQp® L$fp¡.
  What does culture do? What is creating and sustaining culture?  

Discuss how Employes learn the organizational culture. 


